
 
 

 
 
 
 
 

 
 

 

 

CHANGES TO PSYCHOLOGICAL SUPPORT AND SERVICE 
DELIVERY FOR EDUCATIONAL COMMUNITIES 

2020 - 2021 
 

 
 

It is testament to the resilience of education professionals that schools have managed the 

many adversities presented, continuing to be available to educate and support each other, 

families, carers, and their children during the initial wave of the pandemic. A sincere thank 

you for all you did during this difficult and challenging time.  

Our return to school also brings with it some changes. At Summit, we have also had to adapt 

and this document is provided to advise of the changes to psychological support and service 

delivery to keep us all safe from exposure to Covid-19, and to manage transmission and 

infection risks during 2020 – 2021. 
 
Service Provision 
If you would like to book psychological services into the 2020 -2021 academic year, please complete the 
request for services form at the end of this letter by no later than the end of October 2020. Regrettably, 
services required cannot be guaranteed if requests are received later than this date. Please also be 
aware that ‘one off’ work, or waiting lists are unlikely to be made available into the next academic year 
due to increased demand for psychological services and ongoing commitments.  
 
Changes to Service Provision 
My priority is to take every reasonable step to keep all service users safe. For this reason, Summit 
Psychology Services has moved to new offices to ensure a dedicated CV-Safe environment for in person 
meetings. Starting in the Autumn Term, and subject to review, this Covid safe space will be used for 
assessment, consultation, and supervision. Please see the document, ‘What to Expect: In Person 
Meetings’ for more information, and please do share this with staff and parents/ carers who may need 
to meet in person. 
 
The decision to move premises and alter service delivery has not been taken lightly. As a professional 
who ordinarily visits many settings across a wide geographical area in any one week, the risk 
assessment highlighted the risks for Summit service users, myself, and associates to be too high. It was 
evident that to continue to work peripatetically and meet with high volumes of people, through 
multiple visits to multiple settings would be unsafe and create unnecessary risks.  
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Virtual consultations will be offered and provided to all settings during the next academic year. Online 
consultations have been available to all service users since March 2020 and have worked well on both 
an individual and small group basis. The preferred platform is Zoom, however, Teams, and Skype for 
Business are also available. Sessions can be arranged directly with the psychologist as part of your 
service delivery. The ‘What to Expect in a Virtual Consultation’ document will be provided to you for 
more information on virtual support and services. Please do share this with teaching teams and parents 
who are seeking support and consultation. 
 
It is recognised that there are always exceptional circumstances, and that it may be necessary to come 
to visit your educational community. Such exceptions are working with children in the Early Years and 
working with Specialist Provision. It may be that parents are not able to travel, and there are likely 
other circumstances where school visits are necessary, however, it is the responsibility of the school to 
discuss with the psychologist why this may be the case. In the event that school visits are considered 
essential, all settings will need to provide a well ventilated space to work in and should be aware that 
time on site will be limited to 90 minutes. Settings will also need to provide risk assessments before the 
visit so that the psychologist can keep themselves and others safe. 
 
Training 
Training, CPD, and conferencing will be moved to Webinars, Podcasts, and other forms of media for the 
foreseeable future. Please be aware that training and development requiring the application of skills is 
not suitable for a virtual platform. The only exception to virtual events is the continuation of ELSA 
training for trainees who began their training last year. ELSA training scheduled for the Spring Term is 
subject to review and may need to be postponed in line with public health guidance and risk 
assessments. 
 
If you have any queries at all or would like to discuss any element of this letter with me, please do not 
hesitate to contact me as I would be glad to hear from you.  
 
Thank you in advance for your flexibility as we all look towards another adjustment period in 
September 2020. 
 
Yours sincerely 
 

 
Dr Dawn Bradley CPsychol, AFBPsS, RAPPS 

Consulting Educational and Child Psychologist 
HCPC Registered Practitioner Psychologist 
 
 
 
 
 
 
 
 
 



 
 

 
 
 
 
 

 
 

REQUEST FOR PSYCHOLOGICAL SERVICES: 2020 – 2021 
NAME OF SCHOOL/ SETTING 
 

 

ADDRESS 
 

 

TELEPHONE NUMBER 
 

 

EMAIL ADDRESS  
 

 

TOTAL NUMBER OF 
SESSIONS/ HOURS 
REQUESTED* 

AUTUMN TERM 
2020OKED 

SPRING TERM 2021 SUMMER TERM 2021 

 Short Notice Requests Only   

TRAINING/ CPD 
REQUIRED 

AUTUMN TERM 2020 
Virtual Only BOOKED 

SPRING TERM 2021 
Under Review 

SUMMER TERM 2021 

    

CLINICAL 
SUPERVISION 

   

OTHER:  
PLEASE SPECIFY 
 

FULLY BOOKED 
Short Notice Requests Only 

  

 

Details of person authorising request for service provision. This should be the head teacher or 
authorising manager of the school/ setting.  

Name of person 
signing 

 
 

Position  

Signature 
 

 Date signed  

SENDCO details 

Name: Email Address: 
OFFICIAL USE ONLY: 
BOOKING CODE 

 INVOICE NUMBER  

    

*One session is one half day (3 hours). EP Services are charged at £500.00 per day for confirmed bookings of 
more than 2 days (four sessions plus). Two days or less are charged at £525.00 per day or a proportion thereof. 
Psychological advice for an EHCNA should be booked in advance and a minimum of two days service requested. 
Although every effort is made to assist, please note that short notice requests do not guarantee the provision of 
services. 
 
Training costs vary according to time allocated to the event, mode of delivery, and number of delegates. Please 
enquire for costs and information about the range of training and continuing professional development 
opportunities, or check Summit’s Training Calendar for scheduled and upcoming events: 
https://www.summitpsychologyservices.co.uk/summit-events-and-training
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Summit Psychology Services: Changes to Service Provision and Delivery (CV-19 PANDEMIC) 
Summit Psychology Services CV-19 Risk Assessments have led to changes in service provision and delivery since the initial wave of the pandemic during March 2020. 

The following pages detail what the current and intended changes are, and how the exposure risks for transmission and infection will be managed for the 

foreseeable future. As a professional ordinarily working face to face with high volumes of people across a very wide geographical area, the transmission and infection 

risks of CV-19 have been risk assessed as unacceptably high should more traditional ways of working continue. These changes are therefore necessary and have not 

been undertaken lightly. They are implemented to protect the health of the psychologist, families, associate colleagues, your school communities, and other service 

users. 

 

Whilst it may be disappointing, face to face contact is unlikely to resume in school for at least the Autumn Term and consultations will be provided either online or face 

to face at the Summit offices. This is subject to review of risk assessments and the changing public health context. In the exceptional circumstance where on site school 

visits can be demonstrated to be essential, the service user must agree to be responsible for risk management and to take all measures to prevent the psychologist’s 

exposure to CV-19. All persons who will have contact with the psychologist must complete and return the Health Questionnaire. In the eventuality that a psychologist 

works directly with a child, young person, or adult who is identified as being symptomatic of CV-19, and/or where the psychologist has had close contact with them 

(within a distance of 2 meters) within the 21 days prior, the school, or service user, must notify the psychologist immediately. The psychologist will then follow the 

advice of Public Health England. Should the psychologist become unwell and test positive for CV-19, they will contact the NHS test and trace service to alert them of 

exposure to CV-19. Contact with others in the 21 days prior will also be contacted directly using details provided on the Health Questionnaire. 

 

Where the psychologist works with a family and  has concerns the child, young person, or adult may be symptomatic of CV-19, or through the process of working with 

them becomes aware they have been exposed to CV-19, the psychologist will inform the  senior leadership team, or headteacher, who would then be expected to 

follow the relevant guidance. 

 

At all times, the psychologist reserves the right to exercise their professional judgement to assess risk, to leave a premises if they do not feel safe, to determine 

what is exceptional, essential, and  how  service delivery and provision is allocated based on vulnerability and need.

In the interests of Public Health Summit 

Psychology Services has moved to new offices. 
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Professional Consultation Consultation services for professionals have been very successfully provided on a virtual platform since March 2020 on 

a one to one basis and with groups of professionals for a wide range of purposes. This way of working will continue for 

the foreseeable future and applies to all professionals seeking consultation for psychological support and advice. 

Parental Consultations Consultation services for parents and carers have been very successfully provided on a virtual platform since March 

2020 on a one to one basis and in group collaboration processes for a wide range of purposes. 

Parents are also invited to attend the Summit offices, which are ‘CV-Safe’ for in person consultation. 

Assessment  

and Direct Work with 

Children and Young People 

Assessments and direct work with children and young people will be conducted at the Summit offices. Parents and 

Carers will be expected to attend the appointment with their child on a date and at a time that is convenient to them. 

Where this is not possible, a relative or appropriate and responsible adult may be nominated to accompany the child 

with the parent/ carers written consent. 

 

The only exception to this is if the service user requesting assessment or direct work can demonstrate that it is 

ESSENTIAL the psychologist visit the child or young person on site. In this essential and exceptional circumstance, the 

psychologist may agree to attend to work with the child or young person. Time on site will be limited to 90 minutes and 

schools will be expected to provide a well ventilated and risk assessed CV Safe space to work. 

Observations Observations in school are being suspended until school communities, children, young people, and staff have been able 

to recover from the impact of CV-19, and when the school environment permits naturalistic inquiry and observation. 

Training and CPD Training and CPD has been delivered on a virtual platform utilising conferencing, webinars, podcasts, and other virtual 

media. This will continue to be offered, however, please be mindful that training requiring practical demonstration, and 

the application of skills being taught are not suitable for online learning platforms.  

Professional and Clinical 

Supervision 

Supervision has been successfully provided on a virtual platform since March 2020 for one to one and small group 

supervision session. This will continue to be offered. 

Supervisees will also be invited to continue to attend the Summit offices for both individual and small group sessions. 

As per the risk assessment, in person group sessions are limited in size to allow for physical distancing and with a 

duration of no more than 90 minutes per session. 
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Consultation Cancellations 

 

Late notice cancellation is less than 48 hours notice. Service users must notify the psychologist at least 48 hours in 

advance of any changes or cancellations that prevent or disrupt scheduled service provision. This allows the 

psychologist to reschedule with the service user and/or to re-allocate time to other service users. Failure to do so will 

result in a cancellation charge of £30 per hour for each hour scheduled. This applies to all forms, methods, and 

platforms of communication. 

Training/ CPD Cancellations Regardless of whether training or CPD events are in person or online, a great deal of time and effort is invested in the 

research, preparation, delivery, and co-ordination of high quality training experience for service users.  

 

100% of the training fee will be applied if less than 30 days notice is given and if applicable, venue cancelation fees will 

also be charged. If more than 30 days notice is given, a charge of 50% of the training fee will be applied. No fees will be 

applied if more than 90 days notice is given. 

Illness or Absence of the Child/ 

Young Person 

If a visit to site has been agreed as exceptional / essential and the child or young person is unwell, the school must 

notify the psychologist at least 24 hours in advance of the absence. If the psychologist arrives on site and the child or 

young person is absent, a cancellation charge of £60 will be applied. Time spent travelling and travel costs will also be 

applied.   

Localised Lockdowns In the event that school’s must close following re-opening, for Health and safety reasons, the school must advise 

Summit Psychology Services immediately.  

 

If service delivery is planned a minimum of 48 hours notice must be received following school closure. Failure to do so 

will result in a cancellation charge of £30 per hour for each hour scheduled. Where service provision is planned, and 

consultees and professionals are self-isolating but well, scheduled appointments may continue on a virtual platform . 

The Psychologist is Unwell or 

Circumstances Require Changes 

to Service Delivery 

If the psychologist becomes unwell in the short term (less than 14 days), they will provide at least 24 hours notice to the 

service user. Service delivery and provision will be rescheduled for as soon as is practically possible.  

If the psychologist has a long term illness/ absence (more than 15 days) colleagues from the North West Alliance of 

Practitioners’ will be contacted and requested to cover the absence. 

If CPD or training is booked, Summit Psychology Services will endeavor to provide a suitably qualified psychologist 

from the Alliance of Practitioners to cover the training. Where this is not possible, training schedules will be 

renegotiated with service users and venues. 
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BENEFITS OF THE CHANGES TO SERVICE PROVISION AND DELIVERY 
Who Benefits? What are the Benefits? 

School Staff and Teaching 
Teams 

Offering and providing online consultations has proven to be beneficial to staff as they have found this way of working to be 
more flexible and consequently have not had to be taken off timetable at a time when it may not be convenient or even 
possible for them to be released. Given schools are working in ‘Bubbles’, this flexibility has been particularly appreciated. 
 

Multi-Professional Teams Group and multi-professional consultations and collaborations have worked well on a virtual platform. They will continue to 
be offered as a way of working due to greater flexibility in convening to meet, the absence of venue costs, the absence of 
travel stress, travel fatigue, increased efficiency of time management, and the enhanced productivity of professionals 
involved due to having more available time. 
 

Parents and Carers Parents and carers have greatly appreciated the opportunity to meet and speak in person at the Summit offices and have found 
it to be a ‘friendly’, ‘welcoming’, ‘safe’, space. Feedback is that they have valued the fact that they have not had to share this 
time with others and have appreciated the clear scheduling of appointment times to arrive and depart by. This will continue to 
be offered in the new offices.  
 
Parents and Carers have also valued online consultation as they feel more relaxed and able to speak more freely from their 
own homes. They have expressed the view that they have appreciated the flexibility of choosing times and dates that are 
suitable to them. This autonomy has resulted in a greater investment on the part of parents and carers to be actively engaged 
in the change process. Parents and carers have felt valued as active agents, rather than being advised when and where they 
must attend a meeting, and which is not always convenient to them. 
 

Children and Young People As with parents and carers, children and young people have valued the opportunity of being in a neutral space away from 
school. Young people have shared that for them particularly it alleviates some of the stress and potential embarrassment of 
being taken out of class to ‘be seen’ by a psychologist. 
 

Schools and Service Users Summit has risk assessed and based on those assessments has invested in its service users by providing offices to ensure 
continuity of service provision. Management and co-ordination of appointments at the offices will release SENDCOs and others 
from having to co-ordinate appointments external to school. 
 
When the risk to exposure is minimised, the benefits of being able to fully share the offices with service users has many positive 
possibilities into the future. We look forward to the day when we can all freely share space with each other again. 
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